
Cambridge Area Bus Users 
Working for bus passengers in and around Cambridge 
Annual General Meeting 14:00 Saturday, 15 June 2019 

Saint Andrew's Street Baptist Church 43 Saint Andrew’s Street Cambridge CB2 3AR 
Enter through the passage to Livingstones Café where you can purchase teas, coffees, soft drinks & snacks. 
with speakers from Stagecoach, Whippet and Smarter Cambridge Transport 

Agenda 
1. Appointment of chair for the meeting  

Note: This is not the election of the chair of Cambridge Area Bus Users 
2. Introduction from chair of the meeting 
3. Apologies for absence 
4. Minutes of Cambridge Area Bus Users General Meeting of 6 October 2018  

These can be viewed and downloaded here. (PDF 204 KB) 
If you have difficulty in viewing these minutes, please email the Secretary. 
To save expense, printed copies will not be made available at the meeting. 
4.1. The meeting is invited to accept these minutes as a correct record. 

5. Secretary’s report 
5.1. The meeting is invited to accept the secretary’s report (see appendices) 

6. Treasurer’s report 
6.1. The meeting is invited to accept the treasurer’s report (see appendices) 

7. Election of Officers 
Nominations, with proposer and seconder, are sought for these positions. Nominations may be 
emailed to the Secretary in advance, or be submitted, orally, at the meeting. 
7.1. Chair 

Currently vacant 
7.2. Vice-Chair 

Wendy Blythe, elected at the Inaugural General Meeting, is standing for re-election. 
7.3. Secretary 

Richard Wood, elected at the Inaugural General Meeting, is standing for re-election. 
7.4. Treasurer 

Richard Cushing, elected at the Inaugural General Meeting, is standing for re-election. 
8. Election of additional Executive Committee members 

Nominations, with proposer and seconder, are sought for up to seven additional members of 
Cambridge Area Bus Users to serve on the Executive Committee. Nominations may be emailed to 
the Secretary in advance, or be submitted, orally, at the meeting.  
Currently serving members are: 
John Simpson, elected at Inaugural General Meeting, will not be seeking to be elected.  
Jackie Cook, elected at Inaugural General Meeting, has indicated her willingness to be re-elected.  
Cllr Anna Bradnam, co-opted, has indicated her willingness to be elected.  
Cllr Mike Sargeant, co-opted, will not be seeking to be elected. 

9. Motions 
Note: the Executive Committee are not submitting any motions for this meeting. None have 
been received from members 

10. The future for bus transport around Cambridge 
10.1. Introduction of speakers by the chair of the meeting 
10.2. Each speaker will address the meeting 
10.3. Questions and Answers 

Note: the venue’s microphones, including a ‘roving’ mic, link to a hearing-aid loop system.  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Secretary’s Report for Annual General Meeting Saturday, 15 June 2019 
In the course of the year members of the Cambridge Area Bus Users Executive Committee have 
met the former and current Managing Directors of Stagecoach East – Andy Campbell and 
Michelle Hargreaves, respectively – and other members of their team. We have also met Charlie 
Hamilton, MD of Whippet, now part of a restructured Ascendal Group. 

The two operators have different views on the best structures for public authorities to engage with 
bus operators but both are keen to increase ridership and to embrace the latest technology. 

With other key stakeholders, we engaged with the Strategic Bus Review commissioned by 
Cambridgeshire and Peterborough Combined Authority’s Mayor Palmer and undertaken by 
SYSTRA. We expressed the view that bus services in our region are too fragmented, with no 
public body taking ownership of promoting and co-ordinating services. 

We have met Mayor Palmer, asked public questions at meetings of Cambridgeshire and Peterborough 
Combined Authority and are recognised consultees for the Authority’s Bus Reform Task Force. We 
have met senior politicians from the Greater Cambridge Partnership, Cambridge City Council, South 
Cambridgeshire District Council and Cambridgeshire County Council to press the case for the 
consideration of bus users, particularly in the planning of new residential and workplace developments 
and the associated highways. We have been accepted as consultees on these aspects of planning. 

For an employer’s view, we met Andy Williams, Vice President for Cambridge Strategy and 
Operations at AstraZeneca, and were pleased to note that AstraZeneca have no intention of 
deploying stand-alone staff shuttle-buses, preferring to issue staff with passes to public transport 
and work with operators on developing routes for all the travelling public. Andy stressed the 
necessity of direct bus routes to the Biomedical Campus (i.e. ones which do not pass through the 
city centre) an issue which we have raised with the operators. 

We have pursued the issue of ‘disappearing’ buses on Real Time Passenger Information (RTPI) 
displays, in discussions with Cambridgeshire County Council officers and Stagecoach. Some of the 
failings were because the RTPI system, run by VIX Technology, on behalf of a consortium of local 
authorities, needed an update to cope with service cancellations and the interface with operators. 
Most RTPI issues have now been resolved, although failings can still take place through human error, 
and Stagecoach are of the opinion that the Vix algorithm for predicted arrival needs improvement. 

We have raised concerns about the poor quality of basic infrastructure – bus stops sited on a muddy 
verge, dirty shelters, missing or faded bus stop flags, lack of timetable information. We question 
who out of the mix of bus operators, Combined Authority, Greater Cambridge Partnership, County 
Council, City Council, District Councils, Parish Councils, will take ownership of the issue. 

Through use of the Cambridge Area Bus Users website, Twitter feed and Facebook page we have 
attempted to keep people informed and to campaign for improvements. 

Our Executive Committee have met on a monthly basis to plan the development of Cambridge 
Area Bus Users. Unfortunately, we have lost three members one owing to a combination of health 
and family issues, one through pressure of her professional workload and, sadly, the untimely 
death of indefatigable transport campaigner Simon Norton. 

We have, more recently been strengthened by two co-options, Cllr Mike Sargeant (Cambridge 
City) and Cllr Anna Bradnam (South Cambridgeshire) both of whom have a keen interest in buses. 

Mike will not be seeking election, owing to his council commitments and possible conflicts, but 
has promised to help in an advisory capacity. Cllr Claire Daunton (South Cambridgeshire) who is a 
committed bus user and campaigner, attended our last Executive Committee meeting. She has 
been nominated and seconded for election at the Annual General Meeting. 

Cambridge Area Bus Users needs to grow if bus passengers are to be taken as seriously as are cyclists. 

In order to achieve our objectives we need to strengthen the Cambridge Area Bus Users 
Executive Committee. Whatever your talents, your bus group needs you! 

Richard Wood, Secretary, May 2019 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Treasurer’s Report for Annual General Meeting Saturday, 15 June 2019 
The accounts for the first financial period are shown below. The accounting period opened on 2 
June 2018, and was closed on 31 March 2019. The choice of accounting date allows the accounts 
to be finalised before the Annual General Meeting, and ties in with the financial year of grant-
making organisations. 

Cambridge Area Bus Users needs to grow to ensure that we can truly claim to represent existing 
bus users, as well as seeking a voice so that bus services are considered when new developments 
are planned. The latter is particularly important in view of the rapid growth and development in 
the Cambridge area. 

We must recruit over a wide area and a range. To address the whole community of bus users, we 
believe it is necessary to use traditional methods such as leaflets (‘fliers’) and posters, which of 
course incurs a cost. The accounts for 2018/19 are presented below, with budgetary figures for 
2019/20. 

  Cambridge Area Bus Users  

  Income & Expenditure 2018-19, with budget for 2019-20  

    Note 1 Apr 19 - 31 Mar 20 2 Jun 18 - 31 Mar 19  

      Budgetary Actual  

      £ £ £ £  

  Income            

    Membership 1 250.00   237.50    

    Donations 2 0.00   38.01    

    Total Income     250.00   275.51  

               

  Expenditure            

    Room hire 3 175.00   192.35    

    Affiliation 4 45.00   10.00    

    Printing & Stationery 5 100.00        

    Insurance 6 99.00        

    Advice on Status 7 50.00        

               

    Total Expenditure     -469.00   -202.35  

               

  Balance Carried Forward 8   -219.00   73.16  
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The budgetary figures represent a desire to grow in the next few years to a point where Cambridge Area Bus 
Users is substantially supported by membership income. The figures are prepared on the following basis: 

1. Income from membership to grow marginally. 
2. Donations cannot be relied upon, so are budgeted at zero. 
3. The accounts for the period just ended show a major expenditure on meeting rooms, which covers the 

Inaugural General Meeting, an Extraordinary General Meeting in October 2018, and various committee 
meetings. We have now found cheaper venues so the budgetary figure shows a reduction. 

4. 2018/19 figure is affiliation to Bus Users UK. Budgetary figure adds Cambridge Council for Voluntary Service. 
5. To advertise the group by printing fliers, and by notices on notice boards.  Cambridge Area Bus Users 

already has a presence on social media. 
6. Public Liability Insurance – single quote from Zurich. 
7. To take advice on the status of the group, and whether to consider incorporation. 
8. From the budgetary figures, it can be seen that in order to achieve this growth, we require financial 

support for our work. The figure suggested is in the region of £200 - £250pa for the next few years. 

In the medium term this sum may be available from local authorities. At present we are an 
unincorporated organisation, which means some grant-making organisations may be concerned 
that we lack a rigorous governance structure. In the next year it seems appropriate to 
investigate whether to convert Cambridge Area Bus Users into a more formal structure – it is 
likely that this would take the form of an ‘Association’ Charitable Incorporated Organisation. 

Post balance sheet note: 

The figures above represent the situation at 31st March 2019. 

Subsequently Cambridge Area Bus Users has been the recipient of a donation of £500 from a 
private individual. 

We are very grateful for this large donation, both in putting Cambridge Area Bus Users on a firm 
financial footing, and as an expression of confidence in the work to date. 

In addition, following the death of Dr Simon Norton, the local branch of Campaign for Better 
Transport has been wound up. CfBT donated £100 of their funds to Cambridge Area Bus Users. 

Likewise we are grateful for this donation and shall seek to carry on the work for which Simon was 
renowned. 

        !  
        R A Cushing, 
        Treasurer. 
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